Quick Survey-Fall 2007

Background and Finances




Ascertain information about students’
background and finances.

— Accreditation Agencies
— Publishers

— Update campus knowledge on key areas on items
not gathered since Spring 1999 (SNAPS)




Topic Areas:

Sources of financial support while pursuing their education
Level of concern about financing their education.

Greatest obstacle to reaching their educational goals.
Hours spent at work per week.

How many financial dependents do they have?

Are they the single head of household?

What are their parents’ educational levels?

Demographics (i.e., age, sex, ethnic, class level, unit load,
language)
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Goal was to overcome faculty resistance
to take up class time

— Quick administration with minimal intrusion:
e 3 minutes to respond
e No proctors to schedule

— Gained council of deans and senate
endorsement

— Outstanding faculty cooperation




Used Three Sampling
Approaches

* In Class (paper survey)

— Distributed by instructor
— Given awindow of several weeks

 On-Line (classes using Blackboard)

— Encouraged by instructor to log on and participate

 Email (with link to web based survey)

— Sent from Provost encouraging participation




In Class & On-Line Samples

Stratified cluster samples of courses

Sampling frame:

 Lecture and seminar courses

« >=10 enrolled

e On-Line (required Blackboard access)

Randomly drawn

Enrollments matched known population parameters for:
e College
e Day/evening courses
e Course Level (LD, UD, Grad)




Email Sample

Sampling frame:
List of all students (other than those enrolled Iin

any course used in other two samples)

Simple Random Sample
No other parameters or restrictions implemented







Response Rates

In Class 45.6%
(44 classes, 1281 Enrolled, 584 respondents)

On-Line 19.4%
(38 classes, 1341 Enrolled, 260 respondents)

Email 11.8%
(1300 emailed, 153 respondents)




Response Rates by Sampling Method

11.8%

In-Class On-Line Email Sample
Sample Sample




Combined Distribution by Sample Method

In-Class, 584, 59%

Email, 153, 15%
On-Line, 260, 26%




Sample comparisons to known
population parameters
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100.0% -
80.0%

60.0%

40.0%

o I
0.0%

Male Female

W Population @ In-Class 0 On-Line O Email W Combined




Age Groups Compared

1l

<20 20-24 25-29 30+

W Population @ In-Class 0 On-Line O Email B Combined




Consider the use of short thematic surveys to
Increase faculty cooperation for in-class surveys.

Be aware of the strengths and weaknesses of
various survey methods

Oversample categories depending on your plans
for analysis.

Consider using multiple sampling approaches
and combining the data (triangulation).




Thank

You

Pete Van Hamersveld

CSU, Dominguez Hills
Presentation at CAIR - 2008




