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Context – completion of CTE disciplines – one outcome is transfer – we’re talking about documenting and students’ perspectives on the path to completion – Student perspectives – 1.5 hours --  



RP Group: Research Cycle 



Cal-PASS/IEBC 
 California Partnership for Achieving Student Success 

(Cal-PASS) 

 Voluntary member driven collaborative 

 Action research paradigm 

 Student and institutional privacy protected 

 Institute for Evidence Based Change (IEBC) 

 501c3 that grew out of Cal-PASS and both supports and 
expands its work 

 Also implementing Tuning 

 



F E AT U R E D  P R O J E C T:  

Student Transfer in 
Professional Pathways 
Project [STP3] 

The James Irvine Foundation 
The CCC Chancellor’s Office 



Objectives for STP3 Session 
 

 Research Design – Follow the Student 

 Findings -- Highlights 

 Engaging Practitioners w. the Findings 

 Lessons Learned 

 



Research Questions 
• How do students use CCCs to prepare for transfer in: 

accounting, administration of justice, nursing, 
engineering & teacher education? 

• Which factors complicate & support their journey? 
• Which opportunities exist to improve the path to 

transfer? 
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Focus on three questions 



Current transfer path 
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EvaExplain framework for thinking about how occupational transfer works now and how it could work in the future w/ improvementsTransfer map that outlines range of transfer objectivesX axis = timeY axis = studentsLooking back at a cohort of students who wanted to pursue transfer in a particular disciplineNumber came inNumber, time got to transfer (number lost along way)Time to degree 



5 Ways to Improve the Transfer 
Path 
Improved path… 
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EvaStudent talking Show this slide and ask group what they think is happening here w/ green line – have explain in own words



Project Activities 
• Backward map 14,500 students’ paths to transfer  

• Collect in excess of 800 students’ perspectives on 
transfer experience 

• Identify potential areas for improvement within and 
across disciplines 

• Convene practitioners to support/generate action 
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Connect w/ quote:First and foremost about deepening our understanding of how community college students prepare for and experience transfer in majors where there is a high demand for; focus on things that are supportive (e.g., educational planning) and issues that are challenging as well as how they would recommend practitioners improve experience for future students Collected 750 student perspectives through surveys and focus groups of post-transfer students in accounting, nursing, engineering; currently completing AJ and teacher edAnalyzed 14,500 student records to understand the educational paths taken by transfers who ultimately completed a bachelor’s degree in one of these five majors, specifically looking at what data says about time and units to transfer and degree, types of courses taken and preparation achieved pre-transfer, types of services and supports leveraged, whether or not started in basic skills etc.Looking at ways to increase and facilitate transfer, particularly by engaging practitioners with our research so you can use it in a meaningful way 



Q U AN T I TAT I V E  R E S E AR C H  

What did students do on 
their way to transfer? 



Quantitative Research Design 
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EvaExplain that based on framework, we see five points for improvement in the transfer pipeline



Study Inclusion Criteria 

 Bachelor’s degree in target discipline 
 ≥ 12 transferable units completed at the community college prior to 

first term at the university of their bachelor’s degree  
 ≥  2 years of university data available from the university granting 

their bachelor’s degree 

 

Discipline 

Post-BA 
Credentials BA Completers 

Any CC 
Enrollment Met all criteria 

Count % Count % Count % Count % 
Engineering na na 17,731 100% 10,306 58% 4,219 24% 

Accounting na na 5,966 100% 4,108 69% 2,118 36% 

Nursing na na 8,568 100% 5,361 63% 2,820 33% 

Teacher Education 14,496 100% 2,935 20% 2,135 15% 792 5% 
Administration of 
Justice na na 10,179 100% 9,403 92% 4,555 45% 
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Selected Regression Findings 
 African American students had fewer total CC units in Engr and 

were more likely to swirl in Acct, Nurs and Teacher Ed 
 Male students spent longer time to degree in Engr, Acct, and Nurs 
 Special admit students spent shorter time to degree in all five 

disciplines 
 Higher percentage of total units taken at CC in the major equals: 
 Shorter time to degree in Engr and Nurs 
 Shorter time at university in Engr 
 Fewer total CC units in Engr, Acct, Nurs, and AJ 
 Fewer total university units in Engr, Nurs, and AJ 
 More likely to swirl in Engineering 

 From a series of exploratory regressions with adj. R2 ranging 
from 0.10 to 0.86 . 
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Presentation Notes
Kelley1/3 of accounting students vs over half of nursing students reported deciding on major from start; over 1/3 accounting students reported not deciding until near the end of the CC exp vs nursing students who largely reporting knowing after one year Accounting Quote:I just started to take classes. I knew you could get an AA in general studies so I tried a bunch of subjects…bio, chem, math, English, administration of justice. At one point I got a certificate in dental assisting. I just wasn’t sure where I wanted to go.Engineering Quote:I knew I wanted to transfer when I started at [a community college]. It allowed me to complete a degree cheaper than starting at a four-year [university] and test the water to see if I could handle it.Survey responses showed that Personal goal – number one driverCareer advancement – close second FG illuminated that students saw CCs as a place to save money, knock out GEs and lower-division major requirements, grow personally, understand their capacity for higher ed, often close to home 



Caveats 
 Not all universities participate 
 Creates biases for certain disciplines 

 Limits representativeness 

 No common university course coding schema 

 Forward mapping desirable but difficult due to focus on 
GE courses at CC and lack of incentive for CC students 
to declare and update majors 

 Ignored concurrent and post-graduate CC 
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Kelley1/3 of accounting students vs over half of nursing students reported deciding on major from start; over 1/3 accounting students reported not deciding until near the end of the CC exp vs nursing students who largely reporting knowing after one year Accounting Quote:I just started to take classes. I knew you could get an AA in general studies so I tried a bunch of subjects…bio, chem, math, English, administration of justice. At one point I got a certificate in dental assisting. I just wasn’t sure where I wanted to go.Engineering Quote:I knew I wanted to transfer when I started at [a community college]. It allowed me to complete a degree cheaper than starting at a four-year [university] and test the water to see if I could handle it.Survey responses showed that Personal goal – number one driverCareer advancement – close second FG illuminated that students saw CCs as a place to save money, knock out GEs and lower-division major requirements, grow personally, understand their capacity for higher ed, often close to home 



Q U AL I TAT I V E  R E S E AR C H  

What do students say about 
the road to transfer?  



Qualitative Research Design 
• Identify major transfer centers from among UCs, 

CSUs, private 4-year colleges in targeted majors 

• Partner with them to survey and conduct focused 
conversations with transfer students 

• Investigative themes:  
 What supported you? 

 What challenged you? 

 Advice 

• 750 student perspectives collected to date 

 

Presenter
Presentation Notes
EvaExplain that based on framework, we see five points for improvement in the transfer pipeline



What supported students 
toward their transfer goal?   

• Ed plans 

• ASSIST.org 

• Encouraging, guiding faculty 

• EOPS, MESA, Clubs – but many did not use supports 

• Strong personal motivation, determination and 
advocacy 
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We may want to ask them what is missing – transfer agreements – would be one important answer – then why is it missing? We spend so much time on this Learned about lot about importance of ed planning as progressed through research evolved from asking about if have one or not to understanding more about quality, timeliness, who helped to develop; more detailed plan, more likely to rate usefulness, fewer lower-division mj prep courses, higher rated prep for upper-division workASSIST.org raised across the board; in surveys, FGs, interviews, w/ pre- and post-transfer studentsRP: WHAT IS A PARTICIPATORY CLUB?Intro courses that embed transfer planning and guidance on ASSIST = students report particularly helpful; in process of gathering more info on thisMost students reported not using support programs; 75% or more reported not using any across the boardHowever, those who did found them very helpful!MESA – strong support for those who used EOPS – forced academic planning Clubs – helpful for accounting students in particularOne semester, I didn’t have money to continue and I went to the MESA program and the director convinced me to stay motivated. I wanted to make money and work full-time instead of go to school…after that, I was too embarrassed to quit. I had to stay with it.



What challenged students 
along the way to transfer? 

• Difficulty balancing school, work, family 

• Insufficient guidance, advising on path to transfer 

• Inadequate understanding of, facility with transfer 
resources, including articulation agreements   

• Inability to access required courses  

• Differing requirements across transfer destinations 

• Limited connection to CC, peers with similar goal 

 

 
 
 

 
 

Presenter
Presentation Notes
ANIMATE THE SLIDE – WHAT DO THEY THINK STUDENTS SAID 



Discipline Specific Findings 
 Nursing students: 
 Came to CCs with a focus on their major 

 Intentionally used CCs to work toward a degree  

 Accounting students: 
 Came to CCs with a general transfer goal 

 Chose their major later when compared to other disciplines 

 Engineering students: 
 Took courses they did not need, followed less than efficient 

path 

 Praised Intro to Engineering course for providing 

navigational support   
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Kelley1/3 of accounting students vs over half of nursing students reported deciding on major from start; over 1/3 accounting students reported not deciding until near the end of the CC exp vs nursing students who largely reporting knowing after one year Accounting Quote:I just started to take classes. I knew you could get an AA in general studies so I tried a bunch of subjects…bio, chem, math, English, administration of justice. At one point I got a certificate in dental assisting. I just wasn’t sure where I wanted to go.Engineering Quote:I knew I wanted to transfer when I started at [a community college]. It allowed me to complete a degree cheaper than starting at a four-year [university] and test the water to see if I could handle it.Survey responses showed that Personal goal – number one driverCareer advancement – close second FG illuminated that students saw CCs as a place to save money, knock out GEs and lower-division major requirements, grow personally, understand their capacity for higher ed, often close to home 



Engaging practitioners in 
conversations about the 
findings 

TAK I N G  T H E  F I N D I N G S  T O  T H E  F I E L D  



Engaging Practitioners w. 
Findings 
Approach 

• Develop briefs (instead of long reports) 

• Create web presence 

• Develop Listservs  

• Organize debriefings 

• Convene practitioners 

• Participate in existing convenings/meetings of key 
stakeholders 
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Uses of the Research 
 Program Planning 
 College Level 

 Regional Level 

 State Level 

 Basis for Additional Research 
 Customized for a region 

 More disciplines 
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I M P L I C AT I O N S  

What did we learn?  
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Lessons Learned 
 Study Design 
 Discipline-based approach 

 Focus on key components of transfer process  

 Engagement 
 Value of talking directly to students and faculty 

 Value in working regionally 

 Briefs rather than lengthy technical documents 

 
 



Studying Transfer 

 
IMPROVING 

 
TRANSFER  



Studying transfer by discipline  

Discipline 
Accounting 

Criminal Justice 

Engineering 

Nursing 

Teacher Ed 



Studying transfer by discipline 
and by objective 

Steps on Transfer Path  Recruit Retain Cut time-
transfer 

Cut time-
degree 

Retain post-
transfer 

Optimization 
units 

Discipline 
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Criminal Justice 

Engineering 

Nursing 

Teacher Ed 



Studying transfer by discipline 
and by objective 

Steps on Transfer Path  Recruit Retain Cut time-
transfer 

Cut time-
degree 

Retain post-
transfer 

Optimization 
units 

Discipline 

Accounting 

Criminal Justice 

Engineering 

Nursing 

Teacher Ed 

 
REGION:  X & Y CSU/CC Districts in Southern California.    
 



http://www.rpgroup.org/content/about-stp3 



Thank You! 
Contact: 
Eva Schiorring 
Project Director 
eschiorring@rpgroup.org  
www.rpgroup.org/stp3.html  
 
Terrence Willett 
twillett@calpass.org  
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