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Introduction

The purpose of this study was to examine whether or not 
th i ifi t diff i t d tthere were significant differences in student responses 
between online and paper course evaluations. 

Online Evaluation (OE) Paper Evaluation (PE)

Response Rate 31% 
(Spring 2009 only)

73% 
(Five semesters prior to Spring ’09

( )(selected the most recent semester)

Samples: Course Sections 152 sections (52%) 139 sections (48%)

Total Responses 1,477 responses (32%) 3,177 responses (68%)

Inclusion More than  3 responses @ Census Data

Exclusion • Responses with “Not Applicable/No Opportunity to Observe”
• Without Matching Instructors/Courses (e.g., SLIS)
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Research Questions:

• Is there a difference in average SOTE scores between 
online and paper evaluations?online and paper evaluations? 

In comparison between online and paper evaluations:In comparison between online and paper evaluations: 
• Are there differences in SOTE scores by course levels 

(Lower Division, Upper Division, and Graduate)? 
• Are there differences in SOTE scores by college? 
• Are there differences in SOTE scores by subject areas? 
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Question 1: Is there a difference in average SOTE 
scores between online and paper evaluations?

• One Predictor: Delivery Mode (Online vs. Paper)
• One Dependent Variable: SOTE scores
• OE students rated their faculty more favorably in four questionsOE students rated their faculty more favorably in four questions 
• The remaining nine questions rated no significant difference between these two 

delivery modes (including Question 13)
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Question 2a: Are there differences in SOTE scores on course levels?

Two Predictors: 1) Delivery Mode (Paper vs. Online) 

2) Course Level (Lower Div, Upper Div, and Graduate)

One Dependent Variable: SOTE scores
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Question 2b: Is there a significant interaction between survey 
delivery modes and course levels on SOTE scores? 

“Effect” of survey delivery 
mode on SOTE scores 
for these questionsfor these questions 
depends on which 
course level is being 
considered. 

• Four questions 
significantly different

• SOTE scores for Q2• SOTE scores for Q2 
from OE students were 
relatively lower for 
lower division courses 
and higher for upper g pp
division courses. 
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Question 3a: Are there differences in SOTE scores by college? 

Two Predictors: 1) Delivery Mode (Paper vs. Online); 2) College (7 Colleges)

One Dependent Variable: SOTE scores
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Question 3a: Are there differences in SOTE scores by college? 
(continued)

Main Effect on College: All thirteen questions are significantly different
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Question 3b: Is there a significant interaction between survey 
delivery modes and colleges on SOTE scores?

“Effect” of survey delivery 
mode on SOTE scores 
for these questionsfor these questions 
depends on which 
course level

• Only one question• Only one question 
(Q12) is significantly 
different

• SOTE scores for Q12• SOTE scores for Q12 
were higher for OE 
students who took 
courses offered by 
Business, Education, , ,
H&A, and Social 
Science
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Question 4a: Are there differences in SOTE scores by subject areas? 

Main Effect on Subject Areas: All thirteen questions are significantly different
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Question 4b: Is there a significant interaction between survey 
delivery mode and subject areas on SOTE scores? 

All thirteen question have a significant difference

The “effect” of survey delivery modes on SOTE scores depends on which 
subject area is being considered 
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Question 4b: Is there a significant interaction between survey 
delivery mode and subject areas on SOTE scores? (Continued)
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Background Information

• OE students 
expect to receiveexpect to receive 
a higher grade 
than PE students 

• PE students have 
a higher 
classification than 
OE studentsOE students 
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Conclusion

Delivery Modes
N i ifi t diff• No significant difference

• When there is a difference, OE has higher ratings

Colleges & Subject Areas
• Significant differences
• Comparing SOTE scores across colleges and subject areas can beComparing SOTE scores across colleges and subject areas can be 

difficult 

Further Study:Further Study:
• Longitudinal analysis 
• Data Validation
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Related Expenditures on SOTE

Semester                                            
Classes 

Evaluated
Forms 

Processed

Fall 2002 2 978 65 280

Items Paper-Based Online

Materials (envelopes, paper, 
Fall 2002 2,978 65,280

Spring 2003 2,724 62,116

Fall 2003 3,645 80,441

Spring 2004 3,543 76,567

printing on envelopes, labels) $3,403 $0 

Student Support $31,249 $1,000 

Forms Printing (Scantrons) $19,500 $0 

ServicesSpring 2004 3,543 76,567

Fall 2004 3,653 79,489

Spring 2005 3,689 76,964

Fall 2005 3,866 83,888

Services 
(installing collection boxes) $1,000 $0 

Totals $55,152 $1,000 

Spring 2006 3,024 63,493

Fall 2006 3,166 68,954

Spring 2007 2,946 63,492
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