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eXplorance Values

eXplorance is dedicated to creating the best improvement
based systems for education. Blue Course Evaluations offers
Institutions meaningful and useable feedback. BLUE was built
to allow institutions to make more analysis driven decisions to
foster cultures of continuous improvement.
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What We Do
Blue/360 @1
— PEER EVALUATIONS ILMP LA CLAREMONT
~ 360° FEEDBACK REVIEWS University Lol
Blue/Evaluations 2 C (0
— COURSE / PROGRAM EVALUATIONS @ CCSJL%_SET(%E ... B
—  MID TERM REVIEWS -
— BLUE TEXT ANALYTICS
USC UNIVERSITY OF
Blue/Surveys LOUISVILLE.
— STAFF/STUDENT/INSTRUCTOR its Happening Here.

SURVEYS

Bluepulse

SOCIAL & ANONYMOUS STUDENT
FEEDBACK SYSTEMS

UNIVERSITY OF
SAN FRANCISCO

of CALIFORNIA



eXplorance Fast Facts

Established 2003 - Montreal, Canada

65+ Employees
4+ Million Users Worldwide

300% Growth Over Last 3 Years

Product Focus

Higher Education

Organizational Development

Company Focus

.
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Learning Experience Management (LEM)

Fostering Continuous Improvement

Campus Wide Implementations



Course Evaluations Are Just The Beginning

I - ...l.

Student

evaluations are no
longer enough as a

sole measure.’

\

Learning
Experience

A combined approach
that includes student
evaluations, student
learning progress and

independent peer

reviews is a good way
to assess learning

effectiveness.’




Desktop |

= | Mobile device

Authenticationand Access
eDirectory LDAP, AD LDAP, JES LDAP, S50, Blue Gateway, CAS, CoSign, Shibboleth

Email
Service
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\/Create Reports \/Send to Dashboard
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\/Send data via Web Services APls

‘GetallProjecthetaDats , GetCategories , GetContext Os, GetDataSourceMappingTable,
‘GetProjectDetsils, GetProjectlDs, GetProjectinfo , GetReports, GetReports2,
GetReports2, GetResponse , GetResponse2, GetTasks , GetTasks2 , GetTasks3,
‘GetlserData, GetlUserlD, SetConnectionString, TestConnection
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Blue
Database

/[

Connections
LDAP, SQL, Oracle,
SAP. DB2, Excel

\(S’end data to/from

Blackboard, SharePoint,

Canvas, Moodle,
Web App

2%e?

Blackboard _
© 5 canvas
Tnoodle ™ =
Data sentvia BPI,
aneXplorance utility

* Enterprise-class
— Dynamic IS Integration

— Access through
Portal /LMS

— SSO/LDAP/SMTP
Integration

* Improvement Insight
— Smart Forms

— Maximum Response

— Robust/Flexible
Reporting
— BI Portal Integration



Quantitative Analysis

%% Positive Agreement BN Neutral Agreement 23555 Negative Agreement

The course instructor was enthusiastic
about the course material.

The course instructor explained concepts clearly.

The course instructor organized
lectures in a logical manner.

0% 20% 40% 60% 80% 100%

In the example above we can see that the majority of feedback regarding the instructors organizing
lectures in a logical manner is positive, and that there is almost as much neutral feedback as negative.



Quantitative Analysis

The course instructor was enthusiastic about the course material.

|
Overail -
cracuate I

Undergracuate

0.00 1.00 200 3.00 4.00 5.00
The course instructor explained concepts clearly.
i
Overall -
Graduate - |
Undergraduate - |
[
0.00 1.00 200 3.00 400 5.00
The course instructor organized lectures in a logical manner.
|
Overall -
Graduate [
Undergraduate - [
l
1.00 200 3.00 4.00 5.00

0.00



THE NEED FOR TEXT ANALYTICS









Open Ended Feedback: The Good, The Bad, The Ugly

Open Ended Questions "Cast A Wide Net”

Paper To Online - Increased Qualitative Feedback
Student concerns are presented (often masked)
Indel.)endent and Specified Feedback

Historical In{ormation

Vital Information - Comments Not Leveraged Hierarchy
Wide
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Strategic Partnership

s PROVALIS

&

RESE:/

+

eXplorance

Let's elevate learning.

18 month Dictionary
Development Cycle

Research team lead by 2 Full
Time PHD'’s

Foundation of 75-100 most
common improvement based
question

Modeled from 1,500,000
open ended responses from
universities and colleges
globally



Dictionary Overview

* 96% Dictionary Validity

* Relevant Dictionary Indexing - (Dimension,
Attributes, Course Elements, etc)

* Evolution Based Dictionary

* Teaching & Learning Improvement Based
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Dictionary !

Dictionary
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The Power of Themes

Example : Enthusiastic

* Logical categories that

organize numerous terms,
phrases, and concepts into
one coherent topic cluster

* Spelling, Slang, Higher
Education Specific
Language, Etc, Etc.

* Apples To Apples
Comparisons

EHNTHUSIASTIC
ENHTUSIASTIC
ENTHEUSIASTIC
ENTHHUSIATIC
ENTHIASTIC
ENTHISIASTIC
ENTHOUSIASTIC
ENTHSIASTIC
ENTHSUASTIC
ENTHUAISTIC
ENTHUASASTIC
ENTHUASIASTIC
ENTHUASIATIC
ENTHUASISTIC
ENTHUASTIC
ENTHUDIASTIC
ENTHUIASTIC
ENTHUISASTIC
ENTHUISIASTIC
ENTHUSIATSTIC
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ENTHUSAIASTIC
ENTHUSAISTIC
ENTHUSAITIC
ENTHUSASITIC
ENTHUSASTIC
ENTHUSATIC
ENTHUSIACTIC
ENTHUSIADTOC
ENTHUSIAITIC
ENTHUSIANSTIC
ENTHUSIASITC
ENTHUSIASITIC
ENTHUSIASTC
ENTHUSIASTCI
ENTHUSIASTICE
ENTHUSIASTICS
ENTHUSIASTTIC
ENTHUSIATHIC
ENTHUSIATIC
ENTHUSIATSIC
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Blue Text Analytics - Theme Examples

Interesting — Student feedback mentioning fascination with material, attentiveness, excitement about the
course, and similar ideas is reflected in the 'Interesting' attribute.

Helpful/Supportive — Student feedback that is focused on the instructor's willingness to support them
through the process. All feedback that refers to the instructor being accommodating, or providing
constructive feedback, or encouraging success are be captured in this attribute.

Difficult — Student feedback that discusses challenges throughout the course, or how complex the
material is, or refers to the instruction as complicated are reflected in this attribute.

Engaging - Feedback where students describe being captivated, or where students refer to the appeal
of the course, or where students discuss how communicative the instructor are all considered to be part
of the 'Engaging’ attribute.

Important/Relevant — Student feedback that refers to a course as essential or which notes how the
material is applicable to their lives are be captured as part of this attribute.



Blue Text Analytics — Qualitative Data Purposing

Online Course
Evaluations from
Students

) @ . Further
\ S '/ Reports
® Institutional  (optional)

Divisional Reports
~ Reports

Departmental
eports

~ Instructor
Reports

Blue Text Analytics




THE POWER OF THEME BASED
TEXT ANALYTICS
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INTERESTING

HELPFUL / SUPPORTIVE

DIFFICULT

ENGAGING

IMPORTANT / RELEVANT

Overall (2135 %) SESSESEsEzEsEEzsmEzzzzas:

Level Undergraduate (22.33 %) IIIIIIIIIIIIIIIIIIIIIIIIIII
Level Graduate (15.71 %) S5

0% 5% 0% 15% 20%  25%

Overall (19.87 %) EEE=mmammmmmmmmumaa:

Level Undergraduate (18.86 %) lllll lllll IIIIII

Level Graduate (25.71 %) it A S

0% 5% 10% 15% 20% 25% 30%

Overall (1839 %) SEEEEEEEEEs=EEazzzazszszsass

0% 5% 10% 15% 20%

0% 5% 10% 15% 20%

0% 3% 10% 15% 20%  25%
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Overall

INTERESTING
m N
ENTHUSIASTIC / DEDICATED el HELPFUL / SUPPORTIVE
241
ORGANIZED i | DIFFICULT
CLEAR « : ENGAGING
ENJOYABLE 1 IMPORTANT / RELEVANT
KNOWLEDGEABLE
Excellent
INTERESTING
40 3
ENTHUSIASTIC / DEDICATED ) HELPFUL / SUPPORTIVE
24
ORGANIZED 15 DIFFICULT
CLEAR « ENGAGING
ENJOYABLE ' IMPORTANT / RELEVANT
KNOWLEDGEABLE
Very Good
INTERESTING
m N
ENTHUSIASTIC / DEDICATED = HELPFUL | SUPPORTIVE
24
ORGANIZED e DIFFICULT
CLEAR ENGAGING
ENJOYABLE ! IMPORTANT / RELEVANT

KNOWLEDGEABLE
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Good

INTERESTING
0
ENTHUSIASTIC / DEDICATED 4 HELPFUL / SUPPORTIVE
24
ORGANIZED 16 _\ DIFFICULT
CLEAR — "~ ENGAGING
ENJOYABLE ' IMPORTANT / RELEVANT
KNOWLEDGEABLE
Fair
INTERESTING
40 .
ENTHUSIASTIC / DEDICATED a7 - HELEELUL  SEUREORTIVE
24
ORGANIZED 16+ DIFFICULT
CLEAR | ENGAGING
ENJOYABLE ! IMPORTANT / RELEVANT
KNOWLEDGEABLE
Poor
INTERESTING
m I
ENTHUSIASTIC / DEDICATED 5. HELPFUL / SUPPORTIVE
ORGANIZED DIFFICULT
CLEAR ENGAGING
ENJOYABLE ! IMPORTANT / RELEVANT

KNOWLEDGEABLE



Text Analytics Case Study
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10 Quantitative + 1 Open Ended

4

BLUE Course Evaluations Yield
- 50+ Analysis Points

BLUE Course Evaluations + BLUE Text Analytics
Yield

- 150+ Analysis Points

- Cross Tabulations Based On Themes

Go beyond what your students are saying to
hear why they are saying it.




Learning Experience Management software, fully
Integrated, targeted at education institutions for the
Implementation of a culture of continuous
Improvement.
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Learning Experience Management

End of Term Mid Term bluepulse
Evaluations Evaluations p
Stepwise Feedback Path ‘ Continuous Improvement




Interested In Learning More?

* Needs Analysis Conversation
— What is your institution requiring to

drive continual improvement ANIE\E\[')SSIS
* Visit Us At Booth #12
— Course Evaluations, Text Analytics,
Bluepulse & More

* Visit eXplorance.com
— Case studies, whitepapers, information



Bluepulse

m |ue pu Ise progress. together.

by eXplorance

* Class By Class Feedback
System For Improvement

* Faculty Led & Controlled

How much do you agree with the satement? OUd - i |
* Learn More At Booth # 12 R e




Thank You!

igrowth

fesponsibility
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ethic Y%

experience
gontribution

knowledgl

e ihaugh@explorance.com

— (877)938 2111 X262
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