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UCUES 2006 (University of California 
Undergraduate Experience Survey)

UC-wide survey of all undergraduates
Results used in program review, 
evaluation of student services, and other 
SA areas of interest or concern
Special interest at UC Davis in campus 
climate and police-student interactions
Desired a large, representative response 



2004 UCUES Response Rates by Ethnicity
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Our QuickSurvey Tool on MyUCDavis Portal



Part 1. Four QuickSurveys

Preferred Incentives
Information Sources
Projected UCUES Participation 
(Pre-Survey)
Retrospective UCUES Participation 
(Post-Survey)



UCUES Incentives

$2500-$3000 available for use as survey 
incentive
Anticipate 30% response rate, about 7000 
students
Seek attractive incentive strategy, 
especially for target group



Preferred Incentives QuickSurvey

• N = 3315
• 15% of enrolled 

undergraduates

 Quick Survey 
Which of the following survey incentive programs 
do you most prefer? (Choose one.)  

 

 
Every participant receives a token gift, worth less 
than $1. 

 About 1 in 15 participants wins a $5 gift. 

 About 1 in 30 participants wins a $10 gift. 

 About 1 in 100 participants wins a $35 gift. 

 About 1 in 300 participants wins a $100 gift. 

 About 1 in 1000 participants wins a $350 gift. 

 Other 

     Privacy    
  



QS Results: Preferred Incentives
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Preferred Incentives by Gender
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Preferred Incentive by Ethnic Category
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Preference for $5 vs. $10 by Ethnicity
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$$$ Cash is King $$$
Preference for Cash by Value of Prize
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UCDavis UCUES Incentive Strategy

20 $5 CASH prizes awarded daily, for a 
total of 520 $5 prizes ($2600) 

3 $100 CASH prizes awarded at close of 
survey

1 Kaplan Test Prep Course (donated)





Immediate Consequences

Over 300 happy students 

Students generally surprised to receive cash

Almost 200 no-show winners

About $1000 returned to account





Information Sources QuickSurvey

• N = 2585
• 12% enrolled 

undergraduates

Quick Survey 
From which of the following do you most often 
learn about OFFICIAL campus events and 
programs? Check all that apply.  

 
General UCD web pages and electronic 
communications 

The California Aggie 

Other campus media (student publications, campus 
radio, ResNet, etc.) 

Posters or signs displayed on campus 

Flyers or brochures available on campus 

Campus departments or program offices 

Student clubs or organizations 

Community sources 

Word-of-Mouth 

Other 

     Privacy    
  

 



Information Sources QuickSurvey
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UCUES Marketing
Front-page article in Aggie
Posters in MU, Silo, lecture halls, academic departments, computer 
labs, health center, rec center, residence halls, library, etc.
Bookmarks in library, bookstore, at information desks
Student assistants “table-ing” outside MU
Lawn signs
Table tents in MU and Silo
Links on UC Davis home page, campus rec page, SPAC web page
Flyers distributed at SPAC cultural events and in student services 
Announcements in SPAC weekly e-newsletter
Message on register tape in bookstore
Faculty requested to make announcements (but did they?)
Listserv announcements by SRRC, CCC, ISS, Housing
PSA on KDVS (campus radio)
Flyer on Facebook
All this and more



Projected UCUES Participation QuickSurvey

• N = 2863
• 13% enrolled 

undergraduates

Quick Survey 
During spring quarter, every UCD undergrad will 
receive the UC Undergraduate Experience Survey 
(UCUES). UCUES addresses a wide range of 
student activities and experiences. Responses will 
be used by campus decision-makers to evaluate 
programs and policies that affect undergrads. 
UCUES takes about 30 minutes on-line and 
respondents are eligible for cash prizes. 
Participation is voluntary and responses are 
confidential. How likely are you to respond to 
UCUES this spring?  

 

 I will probably complete UCUES. 

 I will probably NOT complete UCUES. 

 I don't know yet whether I will complete UCUES. 

     Privacy    
  



Projected Participation QuickSurvey

Probably will
52%

Probably will not
16%

Don't know yet
32%



Follow Up:  Why not?
Quick Survey

Why not? Check all that apply.  
 

I never complete surveys. 

I don't think the University should ask students to 
complete surveys. 

I don't think a survey should be so long. 

I don't have time to complete such a long survey. 

I don't believe my individual responses will make a 
difference in the results. 
I'm concerned that my responses won't be kept 
confidential.  

I don't care about influencing policy and programs. 

I don't believe this survey will influence policy and 
programs. 
Even if the results do influence policy and 
programs, I will be gone before then. 

I think I'm asked to complete too many surveys. 

     Privacy   FAQs   Supporting Information   
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What would encourage you to participate? 
(n = 347)

• Prizes 

• If I have time . . . 

• Shorter survey

 Quick Survey 
What would encourage or persuade you to 
complete the survey?  

 
Please specify. 

 
     Privacy   FAQs   Supporting Information   



Retrospective UCUES Participation QuickSurvey

• N = 3338
• 15% enrolled 

undergraduates

Quick Survey 
During May, every UCD undergrad was 
encouraged to complete the UC Undergraduate 
Experience Survey (UCUES). Did you complete the 
survey?  

 

Yes 

No 

     Privacy   FAQs    
  

 



Retrospective Participation QuickSurvey

Yes
58%

No
42%



Follow-up: Why did you complete? 
 Quick Survey

What prompted you to complete the survey? 
(Check all that were important.)  

 

Prizes 

Email invitation and reminders from SARI 

Email reminders from campus administrators 

Email reminders from student leaders 

Email reminders from academic departments 

Announcements/reminders from faculty 

Announcements/reminders from leaders of student 
organizations 
Announcements/reminders from student services 
and programs 
Publicity on campus (posters, flyers, lawn signs, 
etc.) 

Article in the California Aggie 

Message on Facebook 

     Privacy   FAQs   Supporting Information   



Why completed UCUES (n =  1431)
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Why didn’t complete (n = 1095)

 Quick Survey

Why not? (Check all that were important.)  
 

I didn't know about it. 

I never complete surveys. 

I didn't have time. 

The survey was too long. 

I didn't believe it was important for me to respond. 

I didn't believe it was official. 

I didn't believe it would make a difference. 

I had difficulty with the log-in. 

The questions didn't seem relevant. 

The prizes didn't interest me. 

I was annoyed by the email reminders. 

     Privacy   FAQs   Supporting Information 
  



Why didn’t complete (n = 1095)
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Results: Did we make a difference?

2004 response rate – 29.5%

2006 response rate – 33.3%



Response Rate by Ethnicity: 2004 vs. 2006
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2006 Response Rate as Percentage of 
2004 Response Rate
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Part 2. Validation

UCUES participation data allows us 
to validate QuickSurvey tool
Compare QS respondents to student 
population
Compare QS responses to actual 
behavior



QuickSurvey respondents are “survey-takers”.

Pre-Survey Results:  
% “Likely to participate” 52%

Actual UCUES Participation: 
% Student Population 33%



QuickSurvey Attracts Repeat Responders

PreSurvey 
Only (978)

PostSurvey 
Only (1398)

PreSurvey 
and 

PostSurvey 
(1848)



Do QS Respondents Represent Undergraduates?  
Gender
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Do QS Respondents Represent Undergraduates?  
Ethnicity
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Do QS Respondents Represent Undergraduates?  
Class Level
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Do QS Results Predict Pattern of UCUES 
Responses?  Gender
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Do QS Results Predict Pattern of UCUES 
Responses?  Ethnicity
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Do QS Results Predict Pattern of UCUES 
Responses?  Class Level
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Did QS Respondents Predict Their 
Own Behavior?

 
Did NOT 

participate in 
UCUES 

Did 
participate in 

UCUES 
QS: Likely to  participate 27% 73% 

QS: Not likely to participate 60% 40% 

QS: Didn't know 48% 52% 
 



QS Responses vs. UCUES Participation

Said they didn't 
know and 

actually did, 17%

Said they didn't 
know and 

actually didn't, 
15%

Said they 
wouldn't 

participate and 
actually didn't, 

10%

Said they would 
participate and 

actually did, 38%

Said they 
wouldn't 

participate but 
actually did, 6%

Said they would 
participate but 
actually didn't, 

14%



Did QS Respondents Accurately Report 
Their Own Behavior?

Said they did 
NOT take survey 

and actually 
didn't, 38%

Said they took 
survey but 

actually didn't, 
3%

Said they took 
survey and 

actually did, 55%

Said they did 
NOT take survey 
but actually did, 

3%



Why a Change of Heart?

27% of Pre-survey respondents who were 
likely to participate in UCUES ultimately 
did not.  Post-survey asked “why not?”

40% of Pre-survey respondents who were 
unlikely to participate in UCUES ultimately 
did.  Post-survey asked “why?”



Reasons students who were “Not likely to 
participate” did
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UCUES Participation by QS Incentive 
Preference
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Reasons students who were “Likely to 
Participate” did NOT
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